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Quarterly Force Performance Update – July 2013 
 
Foreword from the Police and Crime Commissioner for Lincolnshire 
 
A key aspect of my role as your Police and Crime Commissioner is to hold the Chief 
Constable to account.  I am committed to reporting results back to you, and I will publish 
information about how well the Force is performing on a quarterly basis through my website, 
available at: www.lincolnshire-pcc.gov.uk/Policy/Performance.aspx. 
 
From the performance statistics overleaf, you can assess how well Lincolnshire Police is 
performing in key areas such as reducing crime and anti-social behaviour, solving crime, how 
satisfied victims are with the services they receive and how confident people are with the 
police service in Lincolnshire.  I will also highlight areas of performance that are exceptionally 
good and also those areas that need further work.   
 
Overall, the Force is returning a good set of performance figures for the first quarter of this 
year.  All recorded crime is down 2% and there have been some particularly pleasing 
reductions in the number of crimes in priority categories such as burglary and violent crime in 
this period.  
 
In my Police and Crime Plan, I set the Force a challenging aim to be one of the best 
performers nationally in detecting and solving crimes.  In this period the Force is showing an 
resolution rate of 30% for all crimes, this includes traditional detections such as charges, 
summons, cautions, penalty notices and also community based resolutions (known as 
‘restorative justice’1).  Latest figures show that the Force is ranked 22nd out of 43 forces (as of 
May 2013).  I will continue to push for improvements and closely monitor and review 
progress in this area; the Force is aiming to become one of the best performers nationally.  
 
Performance in relation to levels of Victim Satisfaction is on track and the Force in 
partnership with G4S are intending to invest in new IT systems and processes to enable 
victims and witnesses to have better ways of keeping informed and up to date with progress. 
 
The Force has recorded good results in this period in relation to vehicle crime (down 13% or 
103 fewer crimes) and robberies (the numbers of robberies in Lincolnshire is low, but the rate 
is down this year compared to last and the resolution rate is up).  Force targets to answer 
999 emergency calls and non emergency calls in set times have both been achieved in this 
period and response time targets have also been achieved for both rural and urban urgent 
calls.  
 

                                                 
1 Restorative justice is a more formal course of action administered by trained practitioners whereas less formal 
community-based resolutions are where the offender has made an admission and the victim is satisfied that such 
a resolution may be used. The resolutions are variable and may amount to an apology to the victim or agreement 
to carry out some activity such as repairing damage caused. 
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I will issue my next quarterly update in October 2013, covering the six month period from 
April – September 2013.  You can find local crime rates and trends via the crime mapper 
website available at www.police.uk . 
 

 
Alan Hardwick 
Police and Crime Commissioner for Lincolnshire 
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Quarterly Force Performance Update  
(April 2013 – June 2013) 

 
 
 
 
 
All recorded crime is down 2% with 192 fewer crimes in the period April to June 2013 
compared to same period last year with an improving 5 year trend line.  In May 2013, 
Lincolnshire was nationally ranked 13th out of 43 forces2 and 1st out of the 5 East 
Midlands regional forces3.  
 
Violence against the person4 crime is down 20.6% with 174 fewer crimes in the 
period April to June 2013 compared to same period last year.  Performance data shows 
an improving 5 year trend line. The Force is ranked 7th nationally, 1st out of 5 regionally 
and 1st out of 5 within the Most Similar Force group5. 
 
Burglary dwelling offences are down 24.7% with 141 fewer crimes in the period April 
to June 2013 compared to same period last year with an improving 5 year trend line.  
There have been significantly fewer crimes recorded on the west of the county this year 
compared to last.  The Force has a crime prevention strategy and delivery plan in 
development to address burglary dwelling and wider serious acquisitive crimes.   
 
Robberies are down 14.3% with 7 fewer crimes in the period April – June 2013 
compared to the same period last year.   
 
Vehicle Crimes are down 12.8% with 103 fewer crimes in the period April – June 2013 
compared to same period last year. 
 
 
 
 
 
Recorded incidents of Anti-Social Behaviour have reduced across the county by 22% 
(1,612 fewer incidents in the period April to June 2013 compared to same period last 
year) with an improving 5 year trend.  The Force continues to maintain a proactive 
approach to dealing with anti-social behaviour and criminal damage through its 
Operational Delivery Plan and associated Control Strategy.  A Chief Inspector leads the 
work for the Force liaising with partners across Lincolnshire to improve the systems and 
processes around the prevention, reduction and management of anti-social behaviour. 
 
For the period April – June 2013, the Force has recorded 1,561 instances of Criminal 
damage.  This is down 1.8% compared to the same period last year (29 fewer crimes) 
and 29% down compared to the same period in 2011/12 (632 fewer crimes). The 5 year 
trend line is one of improvement.  
 
 

                                                 
2 National rankings in this update give the national position of Lincolnshire Police for May 2013.  
3 East Midlands region – Lincolnshire, Leicestershire, Nottinghamshire, Derbyshire, Northamptonshire  
4 This crime category includes common assault, assault with injury, harassment, wounding, death by 
driving, manslaughter and murder.  
5 The Most Similar Force group includes Norfolk, Suffolk, Dyfed Powys and North Wales.  
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The Force is showing an overall crime resolution (including Restorative Justice6) rate 
of 30% in the period April to June 2013.  This is slightly down compared to the same 
period last year (-0.9% or 148 offences).  The Force’s use of Restorative Justice in this 
period is 4.9% which equates to 459 offences. 
 
I have asked the Force to focus on improving levels of performance in detecting and 
solving burglary and violent crimes, with an aim to be one of the best performers 
nationally.  The Force is currently 29th out of 43 in relation to Burglary Dwelling 
resolutions and 18th out of 43 for violence against the person with injury resolutions (as of 
May 2013).  I will monitor progress closely to ensure that the Force is doing all it can to 
improve performance in this area.  
 
 
 
 
 
A telephone survey is carried out on a monthly basis that assesses the proportion of 
victims of burglary, vehicle crime and violent crime who answered that they were fairly, 
very or completely satisfied with their experience of the police. 
 
Latest data (rolling 12 month to June 2013) shows that 83.2% of victims surveyed are 
satisfied with the service they received compared to 82.1% during the same period last 
year.  There is an improving 5 year trend.   
 
The current 12 month rolling figure for the satisfaction rate of victims in relation to being 
‘kept informed’ is 73.9%, an increase of 4.2% when compared to the same period last 
year – this is statistically significant.  
 
The current 3 month rolling figure for overall satisfaction levels in relation to Anti-social 
behaviour is 73.2%. The satisfaction rate for ASB ‘kept informed’ is 61.7%. The Force is 
aiming for an improving 5 year trend in these categories.  
 
 
 
 
The nationally run Crime Survey for England and Wales reports on the public’s 
confidence in their local police service.  The latest percentage of people surveyed (to 
December 2012) who agreed or strongly agreed with the following question: ‘Taking 
everything into account, I have confidence in the police in this area’ is 68.6%.  This is 
slightly down on the previous quarter (70.3% in September 2012) however the change is 
not statistically significant.  The next release of data is expected towards the end of July 
2013, this will cover the period to March 2013.  The Force’s aim is to maintain the levels 
of confidence recorded in 2012 (70%).  
 
 
                                                 
6In some cases, community resolutions known as Restorative Justice can be used.  Restorative 
Justice gives victims the chance to tell offenders the real impact of their crime, to get answers to their 
questions and to receive an apology. It gives the offenders the chance to understand the real impact 
of what they’ve done and to do something to repair the harm. Restorative Justice holds offenders to 
account for what they have done, personally and directly, and helps victims to get on with their lives. 
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Satisfaction with Service 

Confidence in local policing 



 5

 
 
 
The number of people killed and seriously injured on the roads in the county is 104 (for 
the period January – April 2013) this is down 18% (23 fewer KSIs) compared to the same 
time last year.  The Force’s joint calendar year target set with the Lincolnshire Roads 
Safety Partnership is 437.    
 
 
 

***Ends*** 
 
Note: 
 
Section 11 of the Police Reform and Social Responsibility Act requires a local policing body to publish 
the information which the body considers to be necessary to enable the persons who live in the body’s 
area to assess: 

(a) the performance of the body in exercising the body’s functions; and 
(b) the performance of the relevant chief officer of police in exercising the chief officer’s 
functions. 

 
Such information will be published on the Commissioner’s website at the end of each quarter. 
 
http://www.legislation.gov.uk/ukpga/2011/13/enacted  
 
The Police and Crime Commissioner for Lincolnshire 
Police HQ, Deepdale Lane, Nettleham, Lincoln. LN2 2LT 
Tel:  01522 947226 or Email:  Virginia.mason@lincs.pnn.police.uk  
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