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Service Delivery Agreement between Lincolnshire Police
Authority and G4S

Table of Redactions

No. | Clause/Schedule Redaction Reason FOIA Exemption
1. Definition of PCR Share The agreed Authority share | This contains commercially sensitive information regarding Section 43: Commercial Interests
for OJEU Orders and has been deleted. the deal between the Parties in the event that other Police
PCR Share for Non- Forces come on board.
OJEU Orders
2. 6.6.4 Reduction in periodic Commercially sensitiveinformation which shows Section 43: Commercial Interests
payment pricing information of the Partner.
3. 7.1.1 Details of the Authority’s Commercially sensitive information about the Authority’s Section 43: Commercial Interests
Budget Budget which may prejudice the public authority.
4, 7.3 Investment Commercially sensitive information Section 43: Commercial Interests
5. 7.5 References to the Financial | The Financial Model sets out commercially sensitive Section 43: Commercial Interests
Model which set out the information of the Partner.
savings to be achieved
6. 10.2.2.5 and 10.2.2.6 Savings to be achieved by This contains commercially sensitive information about the | Section 43: Commercial Interests
the Partner Partner’s solution and pricing.
7. 10.2.4.2 Budget cap has been This contains commercially sensitive information about the | Section 43: Commercial Interests

deleted

Partner’s solution and pricing.
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8. 10.2.5.2 (a) Cost savings This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

9. 10.2.6.2 Cost savings This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

10. 10.2.7.2 Cost savings This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

11. 10.2.9.2 (a) Cost reduction This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

12. 10.2.11.2 (i) Cost reduction This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

13. 10.8.3.1 Cost savings This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

14. 10.8.3.2 Cost savings This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

15. 10.8.7.2 (a) and (b) Cost savings This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

16. 10.8.10.2 Cost savings Commercially sensitive information Section 43: Commercial Interests

17. 10.9.3.1 Efficiency savings This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

18. 10.10.2.1 Efficiency savings This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

19. 10.10.7.3 (e) Efficiency savings This contains commercially sensitive information about the | Section 43: Commercial Interests

Partner’s solution and pricing.
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20. 10.11.2 Cost reductions This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

21. 10.13.11.2 Cost savings This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

22. 10.14.3.9 Cost savings This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

23. 10.14.3.10 Revenue This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

24. 10.14.3.13 Cost savings This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

25. 10.14.6.1(d) Income and target This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

26. 10.14.6.2 Income and cost savings This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

27. 10.14.7.1 Training charges and cost This contains commercially sensitive information about the | Section 43: Commercial Interests

reductions. Partner’s solution and pricing.

28. 10.14.7.2(b) Planned spend and budget | Commercially sensitive information about the Partner’s Section 43: Commercial Interests
proposed solution and cost savings and the Authority’s
budget.

29. 10.15.6(b) Estimated value This contains commercially sensitive information about the | Section 43: Commercial Interests
Partner’s solution and pricing.

30. 18.14.1.2 Percentage contribution Commercially sensitive information in relation to pension Section 43: Commercial Interests

contribution.
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31. 32 Entire clause Commercially sensitive information around the Section 43: Commercial Interests
commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner.
32. 45 Extent of indemnities Commercially sensitive information around the Section 43: Commercial Interests
commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner.
33. 45.3.2.1 Percentage liability and Commercially sensitive information around the Section 43: Commercial Interests
Partner liability cap commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner.
34, 45.3.3 Authority liability cap Commercially sensitive information around the Section 43: Commercial Interests
commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner and the
Authority.
35. 49 Extent of liquidated Commercially sensitive information around the Section 43: Commercial Interests
damages commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner as it
would reveal pricing information.
36. 49.1 Amount of liquidated Commercially sensitive information around the Section 43: Commercial Interests
damages commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner as it
would reveal pricing information.
37. 49.2 Amount of liquidated Commercially sensitive information around the Section 43: Commercial Interests
damages commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner as it
would reveal pricing information.
38. 53.9 Details of profit margin Commercially sensitive information around the Section 43: Commercial Interests

commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner as it
would reveal pricing and profit information.
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39.

64.2.2

Insurance indemnity

Commercially sensitive information around the
commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner as it
would reveal pricing and confidential insurance pricing
information.

Section 43:

Commercial Interests

40.

64.2.3

Insurance indemnity

Commercially sensitive information around the
commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner as it
would reveal pricing and confidential insurance pricing
information.

Section 43:

Commercial Interests

41.

64.2.4

Insurance indemnity

Commercially sensitive information around the
commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner as it
would reveal pricing and confidential insurance pricing
information.

Section 43:

Commercial Interests

42.

64.2.5

Insurance indemnity

Commercially sensitive information around the
commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner as it
would reveal pricing and confidential insurance pricing
information.

Section 43:

Commercial Interests

43.

64.2.10

Insurance indemnity

Commercially sensitive information around the
commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner as it
would reveal pricing and confidential insurance pricing
information.

Section 43:

Commercial Interests

44,

64.2.10

Insurance deductible

Commercially sensitive information around the
commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner as it
would reveal pricing and confidential insurance pricing
information.

Section 43:

Commercial Interests
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45, 64.2.11 Insurance indemnity and Commercially sensitive information around the Section 43: Commercial Interests
aggregate indemnity commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner as it
would reveal pricing and confidential insurance pricing
information.
46. 64.2.12 Insurance indemnity Commercially sensitive information around the Section 43: Commercial Interests
commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner as it
would reveal pricing and confidential insurance pricing
information.
47. Schedule 3, Value of changes that can Commercially sensitive information around the Section 43: Commercial Interests
paragraph 10.2.2 lead to fasttrack commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner.
48. Schedule 4 List of confidential Commercially sensitive information around the Section 43: Commercial Interests
information commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner.
49, Schedule 6 Whole Disaster Recovery Commercially sensitive information around disaster Section 43: Commercial Interests
Schedule recovery which contains commercially sensitive
information in relation to the Authority and the Partner.
50. Schedule 8 Whole Transition Plan Commercially sensitive information as this contains Section 43: Commercial Interests
Schedule commercially sensitive information around the methodology
of the Partner for delivering the Services.
51. Schedule 10, paragraph 8 | Financial threshold Commercially sensitive information around the Section 43: Commercial Interests

information

commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner.
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52.

Schedule 12

Benchmarking

[WE DO NOT BELIEVE THERE IS ANYTHING TO BE DELETED
FROM THIS SCHEDULE AS IT IS GENERALLY A STANDARD
FORM SCHEDULE. HOWEVER, G4S MAY HAVE A VIEW ON
THIS]

53.

Schedule 13

Definition of Service Credit
Reduction Cap

Commercially sensitive information around the
commercial deal agreed by the Partner which could
prejudice the commercial interests of the Partner.

Section 43: Commercial Interests

54.

Schedule 14

Whole Pricing Schedule

This schedule contains details of the price of the Project
and the build-up of pricing information etc. It therefore
contains commercially sensitive information which could
prejudice the commercial interests of the Partner.

Section 43: Commercial Interests

55.

Schedule 15, Annex A

Costed Projects Annex

Commercially sensitive information as this contains details
of potential future projects suggested by the Partner and
contains pricing information which could be used by
competitors who wish to bid for additional services to be
provided to the Authority.

Section 43: Commercial Interests

56.

Schedule 15, clauses
9.3.1-

9.34

Details of gain share

mechanics.

Commercially sensitive information around the commercial
deal agreed by the Partner in relation to gain share which
could prejudice the commercial interests of the Partner.

Section 43: Commercial Interests

57.

Schedule 20

Whole Service Level
Agreement Schedule

[G4S TO REVIEW TO SEE IF THERE IS ANYTHING THAT THEY
THINK NEEDS TO BE DELETED BUT WE DO NOT BELIEVE
THAT THIS CONTAINS COMMERCIALLY SENSITIVE
INFORMATION.]

58.

Schedule 21

Whole Services Schedule

[G4S WILL NEED TO REVIEW THIS TO SEE IF THERE IS ANY
INFORMATION IN RELATION TO METHODOLOGIES WHICH
THEY BELIEVE SHOULD BE TAKEN OUT. WE HAVE NOT
REDACTED ANYTHING FROM THIS SCH EDULE.]

59.

Schedule 23

Whole Staffing Schedule

Contains commercially sensitive information in relation to
the staff of the Authority.

Section 43: Commercial Interests
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60. Schedule 26 Whole Key Personnel Contains commercially sensitive information in relation to Section 43: Commercial Interests
Schedule the staff of the Partner.

61. Schedule 28, Part 1 “Off | Financialthreshold Commercially sensitive information around the pricing Section 43: Commercial Interests
Site Expenditure” information. information of the Partner.

62. Schedule 28, Part1, Insurance level. Commercially sensitive information in relation to insurance Section 43: Commercial Interests
clauses 9.2-9.4and 4.1.1 pricing.

63. Schedule 28, Part 1, Scope of service. Contains pricing information in relation to the Partner. Section 43: Commercial Interests
Annex 10

64. Schedule 28, Part 1, Whole appendix. Contains pricing information in relation to the Partner. Section 43: Commercial Interests
Appendix Al to Annex
5.

65. Schedule 28, Part 2 Pricing information Contains pricing information which is commercially sensitive. | Section 43: Commercial Interests

66. Schedule 32 Whole Managed Commercially sensitive information in relation to the Section 43: Commercial Interests

and Monitored Budget

Schedule redacted.

budgets of the Authority and the savings to be delivered
by the Partner.
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